Medicare Counselor

Overview: Advise seniors and disabled people with Medicare options and related healthcare
payment programs.

| advise present and prospective Medicare clients on their Medicare options, provide price and
other information to compare individual plans, help them enroll in plans, help them apply for
state and federal subsidies, research coverage issues and assist in appeals to Medicare and
insurance companies. We have a hotline, and | advise by phone, in person at various sites and
in clients' home. This program is federally funded, and the state of Pennsylvania allocates
monies to each county based upon reports each county submits.
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